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AFRICA TRAVEL ASSOCIATION (ATA) HOLDS 34 ™ ANNUAL CONGRESS IN
CAIRO, EGYPT, MAY 17-21, 2009

ATA Convenes Tourism Ministers and Leading Travel E ~ xperts From Across Africa

CAIRO, Egypt, June 15, 2009 — The Africa Travel Association (ATA), in cooperation with the
Egyptian Ministry of Tourism and the Egyptian Tourism Authority (ETA), hosted its 34™ Annual
Congress in Cairo, Egypt from May 17-21, 2009. Under the banner “Connecting Destination Africa,”
the event brought together tourism ministers and more than 250 travel industry professionals,
including tourism boards, airlines, hoteliers, and ground operators, as well as representatives from the
travel trade press and the corporate, non profit and academic sectors, to help shape Africa’s tourism
agenda during the global economic downturn. Held at the Conrad Cairo Hotel, the congress was
hosted by Hon. Mohamed Zoheir Garranah, Egypt’s Minister of Tourism.

Honorable Shamsa Mwangunga (MP), ATA President and Tanzania’'s Minister for Natural Resources
and Tourism, opened ATA'’s hallmark event. In her remarks, she highlighted the role tourism can play
as a driver of development across Africa.

“Africa realizes the important role that tourism can play in each country particularly in the areas of
economic development, poverty reduction and promotion of peace. In fact, we have already seen that
most peaceful countries have witnessed a steady increase in tourism arrival receipts,” she said.

In his opening remarks to the delegates from 23 countries, Amr El Ezaby, Egyptian Tourist Authority
Chairman, said that the congress presented an opportunity for people to share information and ideas
on marketing Africa’s tourism products, especially during challenging times.

“Until twenty to thirty years ago, Egypt was a one product destination: the classic Egypt tour. But in
the 1980’s Egypt started to diversify its product in order to retain its competitive edge, by developing
resort tourism on the Red Sea, desert tourism and cultural tourism. This diversification led to dramatic
demand and generated an increase of infrastructure from 18,000 rooms in 1982 to 210,000 rooms in
2008. Today, Egypt is striving to change its image even further by developing high-end resorts to
appeal to the luxury market,” he said illustrating Egypt’s recent tourism development history.

The success of Egypt’s diversification strategy is reflected in the country’s increase in the number of
tourism arrivals, with 17 percent growth in 2008 despite the current economic climate.

Dr. Elham M. A. Ibrahim, the African Union’s Commissioner of Infrastructure and Energy, sent a letter
of support to the congress delegates, which was read during the opening ceremony.

“The African Union counts on ATA to come up with practical solutions particularly on how to cost-
effectively promote Africa’s tourist attractions as well as foster co-operation among all tourism
stakeholders including policy-makers, development planners, investors, financiers, operators and the
public at large, with a view to addressing the specific development needs of the tourism sector in
Africa... | wish to assure you that the African Union will always be ready to work closely with ATA to
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ensure that the continental tourism industry meets its primary objectives of facilitating socio-economic
development and integration of Africa,” she wrote in the letter to the delegates.

Edward Bergman, ATA Executive Director, spoke about ATA’s longstanding ties with Egypt and the
opportunity the congress presented to build public-private partnerships supporting tourism promotion.

“ATA is thrilled to be joined by so many distinguished leaders in the industry, who bring their unique
experiences and expertise to the congress and lead us in addressing the key issues facing Africa’s
emerging tourism industry today,” he said.

High profile delegates included Lisa Simon, President of the National Tour Association (NTA), who
spoke about what travel professionals need to know when doing business in the United States.

“On behalf of NTA, I'm delighted to participate in the congress. It is an important first step in building a
long-lasting relationship that will mutually benefit our members. The nations of Africa are important
destinations for North America tour operators who are always looking for new products for their
customers. ATA and NTA will be exploring business opportunities that will increase travel to Africa,”
she said.

Other high-profile presenters included Hisham Zaazou, First Assistant to Egypt’s Minister of Tourism,
and Karim El-Minabawy, President of Emeco Travel who all discussed Egypt's diverse travel
products, setbacks the tourism industry has faced over the years and strategies to overcome them.
Ray Whelan, the leading representative of MATCH, the service company appointed by FIFA to handle
logistics for the FIFA World Cups in 2010 and 2014, and Dr. Adam Wu, Chief Operating Officer of
China Business Network (CBN), also participated in the congress.

Delegates also heard from EgyptAir, South African Airways, and Afrigiyah Airways about the present
situation and future plans to facilitate travel to and within Africa. A representative from the Safe Skies
for Africa Program at the US Department of Transportation also participated in the discussion.

In addition, high-level panelists from Sheraton Addis, Starwood Hotels & Resorts, CHI Hotels and
Resorts, and Movenpick delivered presentations on the current situations of their hotels on the
continent and plans for the future.

Hon. Garranah hosted delegates at the Salah el-Din Citadel for a festive Egyptian evening, which
included dervish dancers, musical performances and Egyptian cuisine. Against the backdrop of Cairo,
the Citadel event gave delegates a once-in-a-lifetime opportunity to enjoy Egypt at its finest. The
Tourism Ministry and ETA also organized a full-day tour in Cairo. Highlights included a visit to the
Egyptian National Museum, the Giza Pyramids and the Khan El-Khalili market. The day ended with a
cruise along the Nile and a dinner and performance on the Nile Maxim Floating restaurant.

Delegates attended the ninth annual Tanzanian President’s Dinner and Annual Tanzania Tourism
Awards at the Four Seasons Hotel, one of the most popular congress events. As the host of the
evening, Honorable Mwangunga, presented awards to outstanding individuals and companies who
have helped promote Destination Tanzania over the last year. She also led the guests in an evening
of Tanzanian food, dance and celebration.

This year, ATA introduced an African Bazaar for buyers and sellers specializing in Africa, giving
delegates the chance to meet travel specialists representing hotels, airlines, destination marketing
companies, ground handlers, tour operators, and wholesalers, for 15-minute, one-on-one
appointments.
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ATA’s Young Professionals Network met with Egyptian students at the American School, Dar El
Tarbiah School in Cairo, where they asked each other questions that helped combat negative
stereotypes such as how they perceive the “other.” Kalimah Abioto, one of the US participants and a
YPN member, filmed the student exchange (www.thepeoplefly.com).

Jack Turner, the Executive Producer of | Bring What | Love: Youssou N’dour, screened the music-
infused film at the congress. The documentary explores how one man’s voice can inspire change in
Senegal and across Africa (http://www.ibringwhatilove.com/).

The world congress was made possible with support from the Egyptian Tourist Authority (ETA),
Conrad Cairo Hotel, EgyptAir, Escapade Travel, National Travel Service (NTS Group), Thomas Cook
and the Tanzanian Ministry of Tourism and Natural Resources.

About the Africa Travel Association (ATA)

The Africa Travel Association (ATA) was established as an international travel industry trade
association in 1975. ATA’s mission is to promote travel, tourism and transport to and within Africa,
and to strengthen intra-Africa partnerships. As the world’s premier travel industry trade association,
ATA provides services to a broad range of members including: tourism, diaspora, culture, and sports
ministers, tourism boards, airlines, hoteliers, travel agents, tour operators, travel trade media, public
relations firms, consulting companies, non-profit organizations, businesses, small and medium-sized
enterprises, and other organizations engaged in tourism promotion. For more information, visit ATA
online at www.africatravelassociaton.org or call +1.212.447.1357.

Left: ATA Congress delegates by the Egyptian Pyramids; Right (L to R): Paulino Baptista, Angolan Deputy
Minister of Hotels & Tourism; Bello Gada, Nigerian Minister of Culture, Tourism and National Orientation;
Shamsa Mwangunga, Tanzanian Minister of Natural Resources & Tourism; Hisham Zazzou, First Assistant to
the Minister, Egyptian Ministry of Tourism; Edward Bergman, ATA Executive Director; Tadelech Dalecho,
Ethiopian State Minister of Culture & Tourism; Amr El-Ezaby, Chairman, Egyptian Tourist Authority; and
Mohamed Hegazy, Deputy Director, Egyptian Tourist Authority USA & Latin America (photographs courtesy of
Egyptian Ministry of Tourism).
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