Africa Travel Association Celebrates 33rd
Annual Congress in Tanzania

Showcasing Africass competitive edge in tourism as  a rising world-class destination brand ATA
holds its annual congress and marketing conference  Tanzaniass safari-gateway town, Arusha.

MARY ELLEN SCHULTZ

frica Travel Association (ATA) sponsored its 33rd
Annual World Congress in the East African coun-
try of Tanzania, May 19...23. More than 300 dele-
gates, including tourism ministers and industry
experts from 20 African countries, North America, Europe,
the Middle East and Asia gathered in Tanzaniass leg endary
«Safari Capital,Z Arusha. Themed e<Exploring Africass
Competitive Edge in the Tourism,Z the weeklong gathering
at the Arusha International Conference Center comprised
meetings, panel discussions, gala receptions and ex uberant
cultural performances. Ethiopian Airlines served as offic ial
congress carrier, with the Naura Springs, Kibo Pala  ce, Impala
Hotel, New Safari Hotel and East African Hotel & Suites
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Edward Bergman, ATA Executive Director; Tanzaniass President

Jakaya Mrisho Kikwete; and Hon. Shamsa Selengia Mwangunga,
Tanzaniaes Minister of Natural Resources and Tourism.

serving as congress lodgings.

Tanzaniaes president and congress keynote speaker, H.E.
Jakaya Mrisho Kikwete, launched proceedings atthe  confer-
ence center by citing impressive World Tourism Orga  nization
(WTO) statistics: between 2005...2007, international tourist ar-

rivals increased approximately 6%, from 800m to nearly
900m; of these, Africa outperformed other destinati ons, reg-
istering an impressive 8% arrivals growth in 2007. Betwe en
2005...2006, international industry income generation rose
CONTINUED ON PAGHE}

With a new star comes a new name.
Holiday Inn

will be

Southern Sun Dar es Salaam.

Holiday Inn has earned recognition as a superi
high standar

four-star hotel by consistently deliver
ice and unique Tanzanian h

To enhance that star service you've come to expect, we are proud to announce that
changing our name to Southern Sun Dar es Salaam on 1st June

LSauthern Sun Hotels is a unique African brand that has 40 years c
, great hospitality to its |
Proudly, we possess a top 50 ranking amongst all international hotel groups.
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ATA FROM PAGE3
8.4%, from US$678bn to US$735bn.

Noting tourismes essential role in Africaes socio-econo mic
development, Kikwete cautioned that while etourism  is a sec-
tor whose importance in the economies of African co untries

is ever-increasing, many of our countries have yet to benefit
proportionately to their resource endowments.Z
Signaling improved long- and short-haul air access;  trans-

port infrastructure; regulated standards and services, ex -
panded tour/travel experiences, and positive media promo-
tion as essential tools for success, he continued, *We also
hope to see more investments flowing into the Afric an coun-
tries, teaming up with the African private sectort o build the
tourism infrastructure ,which is the critical missi ng link at
the moment.Z

ATA executive director Edward Bergman laid out the  asso-
ciationes vision: Bringing the world to Africaand  Africa to the
world. How? By marketing and brand the continent as a
whole, along with each individual nation as unique travel
destination ATAes annual congress is an essential p art of this
vision.Z How? «By presenting Africa and its 53 nati  ons as both
ready and actively engaging the global tourism market-
placesfand ripe for global investment and business explo-
ration within this industry.Z Bergman then spotlighted
Tanzania as an example of successful national touri sm strat-
egy development/implementation. Noting the major ch  ange
since Tanzania first hosted the congress ten years ago, he
said, «Tourism is now the countryes leading economi ¢ sector,
expected to earn US$1bn this year.Z Per Bergman, *S  ince last
year, ATA has embarked on a global effort to market ~ Africa as
a unified travel destination and to mobilize resources and
partnerships for the campaign f[weeve] devoted sign  ificant
attention to four strategic areas: international ev  ents, media
and communications, membership services and global part-
nerships.Z Dubai World Africa is ATAes global premi  er partner,
a direct result the companyes participation in our ~ 11th annual
eco and cultural tourism symposium (January 2008).Z

Luis Pinheiro, Dubai World Africass (DWA) director  of hos-
pitality operations, Africa and the Indian Ocean, ¢ ommented,
*DWA has long held in high regard the work ATA does in
Africa, and it is for this reason that we are proud to be associ-
ated with ATA. Since day one of DW/Aes creation, we searched
for an organization that continues to promote Afric  a. ATA is
ensuring that the marketing of our beautiful contin  ent is met
with the support which our organization can provide  through
our presence in Africafwe are honored to become ATA s first
premier partner.Z

Hon. Shamsa Selengia Mwangunga, MP, Tanzaniaes mini ~ s-
ter of natural resources and tourism, reported that  the tourist
industry has overtaken agriculture as the countryss  number
one foreign exchange earner. Noting the countryss s  ignificant
2007 arrivals ,, at 719,200, 17% over 2006 (withthe  U.S. now
ranking for the first time as #1 in arrivals) ,, she predict ed
growth to 1 million visitors by 2010. Mwangunga stresse  d
supporting responsible tourism development and cons  erva-

4 € AUGUST 2008 ETANZANIA

o
=
§
Z
>
5
o
c
2
7]
4
@
o
>
o
[S]

President Jakaya Mrisho Kikwete of Tanzania, during opening
ceremony of Africa Travel Associationes (ATA) 33rd Annual Congress,
held May 19-23 at the Arusha Interenational Conference Center, in
Arusha, Tanzania.

tion preservation via economic growth that minimize s its all-
too-often negative impact, saying, ¢In Tanzania, we  believe
in sustainable tourism development and are stronga dvocates
of nature conservation [nearly 25% of the country i s set aside
for wildlife and forest conservation]f. we have tak  en delib-
erate efforts at a national level to involve local communities
in natural resource management, at the same time st rength-
ening private-public sector partnerships.Z With an  eye to at-
tracting ever-more visitors, she closed St. Augusti nees popu-
lar travel quote: «The world is a book and those who do not
travel read only one page.”

Congress Proceedings

The jam-packed roster of sessions included:

... A Decade of Progress: Showcasing Tanzania. Chaire d by
Peter Mwenguo, Tanzania Tourist Boardss managing di  rector,
the panel covered hotel industry opportunities and chal-
lenges, successful national parks promotion, information &
communications technology (ICT) developmentand ind  ustry
growth/empowerment in Tanzania, and business travel

... Branding Destination Africa. Chaired and moderate d by
Ethiopian Culture and Tourism Minister Ambassador
Mohamoud Dirir Gheddi, panel featured Hon. Issofu
Okoulou-Kantchali, Togoes minister of environment,  tourism
and forestry management and David Mkobo, ATAss Kenya
chapter president and director of Tambo Tours. Stre  ssed was
the continuing need to brand destination Africain  a way that
benefits both individual countries and the continent as  a
whole. Suggested solutions: consolidating and capitalizing
on common regional attractions (i.e. Slave Route, D iamond,
Coffee Routes and Trans-Sahara Routes, in addition to the
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more well-known Safari), developing

joint tourism offices promotional efforts,

combined training resources and facili-

tating cross-border/cross-region move-
ment via single-region visas and open
skies.

... Trends in Africa Tourism. Chaired
and moderated by Amb. Daudi
Mwakawago, former Tanzanian ambas-
sador the United Nations & former spe-
cial UN representative to Sierra Leone.
Participants included Prof. Pius Yanda,
of Dar es Salaam University and joint
recipient (along with former U.S. vice
president Al Gore) of 2007es Nobel
Peace Prize for their study on the im-
pacts of climate change in Africa; Dr.
Chika Onyeani, chairman & ceo of
Africa Telecom; Darol Kubacz, founder
of Freedom for Life and organizer of the
Uhuru Ascent; and Eliseo Neuman, di-
rector of American Jewish
Communityes (AJC) Africa Institute.

... A Decade of Progress: Showcasing
Tanzania. Chaired by Peter Mwenguo,
Tanzania Tourist Boardes managing di-
rector, the panel covered hotel industry
opportunities and challenges, national
parks, information & communications
technology (ICT) development and
business travel.

... Destination Africa: Nonstop Airline
Highways. Moderated by Hon.
Eduardo Chingunji, Angolaes minister
of hotels and tourism, participants in-
cluded Ato Busera Awel, vice president
of Ethiopian Airlines and David
Mattaka, chief executive officer of Air
Tanzania. Noting tourismes reliance on
attractions and the ability to reach des-
tinations, discussion focused on the
continentes underdeveloped air net-
work and challenges airlines face that
affect tourism growth, such as prof-
itability ,, and the need to think out-
side the box and foster inter-country
synergy.

Other panels featured successful mod-
els of community-benefit tourism; pack-
aging Africa from travel agentse and
tour operatorse perspectives and
Africass accommodations ... issues in
hospitality and lodging. Delegates also
participated in roundtable discussions
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and a marketplace expo.

Awards & Kudos

During the Tanzania Night Gala din-
ner, ATAes annual awards presentation
honored the following:

... For Outstanding Service to Africa
Travel Association: The Tanzanian gov-
ernment, under the leadership of
President Kikwete, alongside the
Bradford Group (Tanzaniaes public rela-
tions representative in the U.S.)

... For Outstanding Leadership in ATA:
Tanzanian ambassador Daudi N.
Mwakawago.

... For Outstanding Achievement in the
Promotion of Responsible Achievement
to the Continent: New York Universityes
Africa House; Peter K. Muiriri, presi-
dent of Hotel Adventures Travel in
Nairobi, Kenya; Dr. Chika Onyeani of
The African Sun Times newspaper.

... The Founders Award: Doris Wooten,
ATA New York chapter president, and
Charles Gatt, Jr., publisher of Travel
World News.

More kudos were bestowed during the
Gala Tanzania Evening. Tanzania
Tourism Board (TTB)es 8th Annual

CONTINUED ON PAGEG
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Tourism Awards were presented by Min. Mwangunga. The
2008 Honorees are: Diana Williams, WABC-TV New York,
Media Award; G.A.P. Adventures, Tour Operator
Humanitarian Award; African Dream Safaris, Tour Ope  rator
Conservation Award; Cox and Kings, Tour Operator So  uthern
Circuit Award; Foxes Safari Camps, Tour Operator So uthern
and Western Circuits Award; Sunny Safaris, Tanzania n Tour
Operator Award; and Breezes Beach Club & Spa, Hotel
Award. TTB also presented its first-ever World Climate
Change Award to Prof. Pius Zebbe Yanda, Ph.D., Univ ersity
of Dar es Salaam, for his Nobel Peace Prize as part of Al
Gorees team. As part of the Award Ceremony, Tanzania also
recognized ATAes Premier Partner, Dubai World Afric  a. [Note:
For more details, please see the full-story article  in this issuees
Africa section.]

Host Country Day

Tanzaniaes Host Country Day treated delegatestoa daylong
excursion to the world-famous Ngorongoro Crater,often
called the 8th Natural Wonder of the World,located in the
8300 sq km protected Ngorongoro Conservation Area.
Descending into the collapsed crater along its rim, visi ~ tors
passed through lush rainforest and thick vegetation into
grassy plains filled with wildebeest, black rhinos, lion s, ze-
bras and elephants, and flamingo-filled lakes for a truly
unique safari experience. That night, a gala dinner and
Nigeria-designed fashion show rounded out the festi  vities.
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In Closing
During the closing ceremony, Zanzibares president

H.E. Dr. Amani Abeid Karume, lauded delegates fort  heir crit-
ical deliberations of the many challenges and vario  us initia-
tives for unlocking the continentes unparalleled to  urism de-
velopement potential and pointed out the direct co-relat ion
of the travel industry to countriese infrastructure de velop-
ment. Noting ATAes efforts to tap lucrative Asian a nd Middle
East markets, he also urged more aggressive strategies tar-
geting Americaes African Diaspora sector. ¢l, havin g just vis-
ited the United States of America recently, found a  lot of in-
terest from African-Americans and others to visit
Africafwhich needs to be cultivated and developed,Z he
said. Calling for increased intra-African and domestic
tourism, Karume noted edomestic tourism will generate
greater awareness of the value and importance of to urism in
our respective countries, thereby winning support of  local
people to the industryfand help develop a true cont  inental
tourism brand.Z

ATA executive director Bergman thanked participants,
saying, *l expect this next year to be transformati  onal for ATA
as we continue to create new initiatives and partnerships
dedicated to developing travel products the world can
enjoyfin particular, we look forward to advancing o ur part-
nership with the African Union in our goal to have 100%
Africa country membership and to market sDestinatio  n Africae
worldwide.Z

Upcoming ATA events include the 12th Annual Eco
and Cultural Tourism Symposium later this year and the
34th Annual Congress in spring 2009 (details to be
announced).
Africa Travel Association,
www.africatravelassociation.org
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